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 ThisÊguideÊcontainsÊgeneralÊinformationÊaboutÊyourÊtreatmentsÊatÊ
theÊhospitalÊandÊyourÊfollow-upÊwithÊtheÊCLSC. 

Your treatments at the hospital 
Access to the treatment room and its distinctive 
features  

· Only one person canÊbeÊwithÊyouÊinÊtheÊtreatmentÊ
room. 

· PregnantÊvisitorsÊandÊchildrenÊunderÊtheÊageÊofÊ12Êare 
not permittedÊinÊtheÊtreatmentÊroomÊforÊsafetyÊreasons. 

· OutÊofÊrespectÊforÊotherÊpatientsÊandÊtheÊmedicalÊteam,Ê
itÊisÊessential that you arrive on time for your 
appointments,ÊwhetherÊwithÊtheÊoncologistÊforÊ
treatment,Êfollow-upÊwithÊtheÊCLSCÊorÊwithÊanyÊotherÊ
memberÊofÊyourÊmedicalÊteam. 

· MakeÊsureÊthatÊyouÊareÊavailableÊforÊyourÊtelephoneÊ
follow-ups. 

· Immediately inform the secretary OR your nurse 
navigator ifÊyouÊareÊunableÊtoÊmakeÊitÊtoÊyourÊ
appointment.Ê 

· IfÊyouÊhaveÊaÊPicc-LineTMÊcatheter:ÊwearÊaÊshort-sleeve 
shirt. 

What you need to bring to each of your chemotherapy 
treatments  

· YourÊhospital card andÊyourÊappointment slip (yellowÊ
sheet). 

· TheÊinformation on the type of central vein access 
device youÊhaveÊ(e.g.,ÊPicc-LineTMÊorÊPort-a-cathTM),ÊifÊ
youÊhaveÊone. 

· TheÊmedications you need to take in the treatment 
room,  ifÊany,ÊatÊtheÊtimeÊofÊyourÊdrip. 

Your nurse navigator in oncology: 

Name:Ê____________________________________________ 

ContactÊinformation:Ê___________________________________ 



  

 

 When you arrive at the department to receive your treatment, 
you must: 

· Inform the oncology desk thatÊyouÊhaveÊarrived:ÊaÊ 
receptionistÊwillÊregisterÊyouÊandÊinformÊtheÊnurseÊthatÊyouÊ
haveÊarrived. 

· MakeÊsureÊtoÊhaveÊonÊhandÊtheÊdates and times of your 
next appointments. IfÊyouÊdoÊnotÊhaveÊany,ÊtalkÊtoÊtheÊ
secretaryÊsoÊthatÊtheyÊcanÊbeÊscheduled. 

· WhenÊtheÊnurseÊisÊready,Êyour name will be called over 
the  
intercom andÊyouÊcanÊproceedÊtoÊtheÊtreatmentÊroom. 

During your treatment 
· You are not permitted to leave the treatment roomÊonceÊ

yourÊtreatmentÊhasÊstarted.ÊThereÊareÊtwoÊbathroomsÊinÊtheÊ
treatmentÊroom. 

· IfÊyourÊtreatmentÊlastsÊseveralÊhours,Êyou can bring a meal 
and something to drink. 

à ThereÊisÊaÊmicrowaveÊinÊtheÊroom,ÊbutÊnoÊ
refrigerator. 

à AvoidÊmeals with strong smells outÊofÊconsiderationÊ
forÊtheÊotherÊpatients. 

à Anyone accompanying youÊisÊnotÊpermittedÊtoÊeatÊ
inÊtheÊroomÊforÊsafetyÊreasons.Ê 

· YouÊcan bring something to help pass the timeÊ
(e.g., musicÊplayer,ÊportableÊcomputer,Êtablet,Êbook,Êetc.). 

à You are required to wear headphones or earbudsÊ
whenÊusingÊanÊelectronicÊdeviceÊthatÊproducesÊsoundÊ
soÊthatÊyouÊdoÊnotÊdisturbÊtheÊotherÊpatientsÊinÊtheÊ
room. 

à ThereÊisÊno WiFi in the room. 
· MassageÊtherapyÊisÊsometimesÊofferedÊinÊtheÊtreatmentÊ

If you need to go to emergency 

ItÊisÊimportantÊtoÊmentionÊthatÊyouÊare being followed by an on-
cologist and that you are receiving chemotherapy. 
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Your follow-up at the CLSC 
BeforeÊeachÊtreatment,ÊitÊisÊessential that you make an 
appointment at the CLSC or a test centreÊtoÊgetÊaÊbloodÊtestÊ
done.ÊIfÊyouÊhaveÊnotÊhadÊyourÊbloodÊtest,ÊweÊwillÊnotÊbeÊableÊtoÊgiveÊ
youÊyourÊtreatment. 

TalkÊtoÊyourÊcareÊteamÊtoÊfindÊoutÊtheÊminimum timeframe for 
getting your blood test doneÊ(generallyÊbetweenÊ48ÊhÊandÊ72ÊhÊ
priorÊtoÊtreatment,ÊwithÊsomeÊexceptions). 

· ItÊisÊyour responsibility to schedule your appointments 
forÊbloodÊtestsÊandÊtoÊcareÊforÊyourÊcentralÊveinÊaccessÊ
deviceÊ 
(e.g.,ÊPicc-LineTM,ÊPort-a-cathTM). 

· If you are being followed by the homecare nurse,ÊyouÊ
areÊstillÊresponsibleÊforÊmakingÊsureÊthatÊyourÊ
appointmentsÊforÊyourÊbloodÊtestsÊareÊscheduled,ÊforÊtheÊ
durationÊofÊyourÊtreatments. 

· ItÊisÊbestÊtoÊschedule your appointments for your blood 
tests in the morningÊsoÊthatÊtheÊoncologyÊteamÊreceivesÊ
theÊresultsÊasÊfastÊasÊpossible. 

· ItÊisÊimportantÊtoÊrespect the date ofÊtheÊbloodÊtestÊ
requestedÊbyÊtheÊoncologyÊteam.ÊIfÊtheÊbloodÊtestÊisÊdoneÊ
tooÊearly,ÊtheÊresultsÊwillÊbeÊinaccurateÊandÊtheÊtestÊwillÊ
haveÊtoÊbeÊredone.ÊIfÊtheÊbloodÊtestÊisÊdoneÊtoo late,ÊthisÊ
willÊleadÊtoÊdelaysÊinÊpreparingÊyourÊtreatments. 

· DuringÊyourÊappointments,ÊmakeÊsureÊtoÊhaveÊon hand 
the same documentsÊyouÊhaveÊforÊyourÊoncologyÊ
treatments. 

If you require the assistance of a nurse (outside of the 
CLSC’s opening hours), please contact : 

 
Info-Santé — Dedicated line: 1-888-939-5050 

24 hours a day |Ê7 days a week 


